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In the realm of law enforcement and legal proceedings, the management of digital
evidence has become increasingly complex and critical. A Digital Evidence
Manager (DEM) in the cloud presents a modern solution, leveraging cloud
technology to enhance evidence handling. However, as with any technological
solution, there are both advantages and disadvantages to consider.

Positives of Cloud-Based DEM

1. Accessibility and Collaboration: Cloud-based DEMs offer unparalleled
accessibility. Evidence can be accessed from any location at any time,
facilitating collaboration among law enforcement agencies, attorneys, and
court personnel. This level of accessibility ensures that the right people have
timely access to crucial information, improving the efficiency of legal
processes.

2. Scalability: As digital evidence volumes grow, cloud-based solutions offer the
flexibility to scale up resources without the need for significant hardware
investments. This scalability supports law enforcement agencies in keeping
pace with increasing data demands without compromising on performance or
security.

3. Cost-Effectiveness: Implementing a cloud-based DEM can be more cost-
effective compared to traditional on-premises solutions. By outsourcing
hardware and maintenance to cloud service providers, agencies can reduce
capital expenditures and operational costs related to physical storage and IT
staffing.

4. Enhanced Security and Data Integrity: Reputable cloud providers
implement robust cybersecurity measures, including encryption and multi-
factor authentication, to protect digital evidence from unauthorized access and
cyber threats. Furthermore, cloud-based DEMs ensure data integrity through
automated backups and disaster recovery procedures.

Negatives of Cloud-Based DEM

1. Dependence on Internet Connectivity: Access to cloud-based DEMs is
inherently dependent on internet connectivity. In areas with unstable internet
or during outages, accessing and uploading evidence can be challenging,
potentially delaying critical investigative processes.

2. Data Privacy and Jurisdiction Issues: Storing digital evidence in the cloud
raises concerns about data privacy and jurisdiction, especially if the cloud
servers are located in different countries. Legal complexities may arise



concerning the handling and access of sensitive information across borders.

3. Potential for Vendor Lock-in: Choosing a cloud-based DEM can lead to
dependency on a specific vendor’s platform, making it difficult to migrate data
or switch providers without incurring significant costs and complexities.

4. Cybersecurity Risks: While cloud providers invest heavily in security, the
very nature of storing sensitive data online exposes it to cyber risks. Agencies
must diligently evaluate the security protocols of their cloud provider and
remain vigilant against breaches.

Conclusion

Adopting a cloud-based Digital Evidence Manager® offers substantial benefits in
terms of accessibility, scalability, and cost. Yet, it also requires careful consideration
of internet dependency, data privacy, vendor lock-in, and cybersecurity risks. As
cloud technology continues to evolve, so too will the solutions to these challenges,
promising a more secure and efficient future for digital evidence

management. Force Pro USA is proud to partner with VeriPic, the company that
pioneered this field and helped defined what it means to practice Digital Evidence
Management®. Force Pro USA offers a complete solution of VeriPic
Modules.

NOTE: VeriPic invented the terms “Digital Evidence Management” and “Digital
Evidence Manager”

Digital Evidence Manager® is a Registered Trademark of VeriPic, Inc. and Digital
Evidence Management® is a Registered Servicemark of VeriPic, Inc. Registered US
Patent and Trademark office. All rights reserved.



